
Letter of Engagement 

Thank you for instructing me.

I  would be pleased to accept  instructions from you on the terms set  out  in  this  letter. It  is
important  that  you  understand  what  these  are.  If  you  agree  with  the  proposed
arrangement,please sign one copy of this letter and return it to me to record your agreement. 

The basis on which I carry out professional work 

1. I am the only person you are instructing and I personally will do all the work needed
under  this  arrangement.  I  am a sole  practitioner  although I  may practise  with  other
barristers from my set of Chambers (barristers’ offices). 

2. If the instructions include or are likely to include a brief for a specified day, there may be
times  when  my  professional  commitments  clash.  If  I  identify  a  possible  clash  of
commitments (meaning that I will not be able to work on your case), I will try my best to
ensure  that  arrangements  are  made  to  ebsure  my  availability;  this  may  require  an
application to the court to set an alternative date. It is crucial that you let me know as
soon as possible any court dates for your case.

The work I will carry out 

3. The work you are instructing me to carry out is to represent you in domestic violence
and/or children and/or financial proceedings. 

4. If  your  case requires assistance in  more than one of  these  three matters then the
relevant fee will be charged for each matter.

5. Because I carry out all my work personally and cannot predict what other professional
responsibilities I may have in the future, I cannot at this stage undertake that I shall be
able to accept instructions for all subsequent work that your case may need.

The range of work I can carry out 

6. I should explain to you the range of the work that barristers carry out, as well as the type
of work they do not. Barristers advise on the law, draft documents for clients to use, and
appear on behalf of their client before courts or other organisations. Barristers do not
handle client money or undertake the administrative management of a case proceeding
through a court.

7. Here are some examples. 

(1) I can draft letters on your behalf and send them to another person.

(2) I can appear on your behalf to argue your case at Court. 



(3) If a witness statement is needed from you, I can draft it from what you tell me. I
may also be able to help finalise a witness statement from another person based
on the information that person has provided. 

(4) I can advise you on the need for expert evidence and on the choice of a suitable
expert, however I may not instruct an expert on your behalf. 

8. As you are instructing me without a solicitor, you must be sure that: 

(1) you are able to do whatever is necessary for those matters that I cannot deal
with; or 

(2) you have made an arrangement with another person of suitable competence and
experience to provide these services for you. 

(3) you or someone on your behalf is able to use the internet to send e mails and
word process to  check the content of any documentation (eg a letter) I draft for
you.

Circumstances when I may not be able to act for you 

9. In all  my professional  work I  must  follow the Bar  Code of  Conduct.  As a result,  if  I
consider that a solicitor needs to be instructed in your own interests or for some other
professional reason, I will no longer be able to act for you other than on the  instructions
of a solicitor. If I foresee that situation arising, I will give you as much  notice as possible.

My availability 

10.As I carry out all my professional work personally, there may be times when I am not
available to you. For example, if I am in court for a day or for several days in a row, I
may be unavailable to other clients during that time. You can, however, contact me  out
of hours on 0791-7766363. Please do not hesitate to do so.

Fees 

11.I will have an initial telephone conversation with you to discuss your case followed by a
face  to  face   meeting  (if  necessary)  and  draft  an  initial  letter  for  you  without  any
financial obligation on your part. At  that stage, if you decide to formally instruct me,
the  full  fee  will  then  be  payable  and  will,  effectively   cover,  the  work  previously
undertaken as well as all future work. You and I agree that I will not carry out any further
work for which you  have instructed  me until you have paid the fee and, if payment is by
cheque, that the cheque  has cleared.

 Documents 

12.You and I agree that: 

(1) I  am  entitled  to  keep  copies  of  any  documents  you  give  me  for  my  own
professional records; and 



(2) I will return all your original documents to you when I have carried out the  work
you  have  instructed  me  to  do.   I  would  prefer  that  you  give  me  copies  of
documents  rather  than  originals.  I  would  prefer  that  you  give  me  copies  of
documents rather than originals. However, if this is not possible, I may make a
reasonable charge to you for producing photocopies. 

(3) In order that I may comply with the Money Laundering Regulations 2007 you will
return with this contract

• A photocopy of your passport or driving licence 

• Two  utility bills dated within the last three months 

General obligations 

13.The information which you give me will be received in professional confidence. The only
exception  is  that  statutory  and  other  legal  requirements  may  cause  me to  disclose
information  which  I  have  received  from  you  to  governmental  or  other  regulatory
authorities and to do so without first obtaining your consent to such disclosure or telling
you that I have made it. 

14.The contract  we are  making between us  will  be  governed  by  English  law, and  any
dispute will be subject to the jurisdiction of the English courts.

Complaints 

15.I hope you will be happy with the professional services I provide. However, if you are not
satisfied, you should first refer the matter either to me or to my Chambers in line with my
Chambers’ complaints procedure. If you would like a copy of the complaints procedure,
please ask me. 

16.If you are not happy with my reply or my Chambers’ reply then you can contact the Legal
Ombudsman (as long as you complain to the Legal Ombudsman within 12 months of
discovering that there was a problem). The contact details are as follows: 

Legal Ombudsman 
PO Box 15870, 
Birmingham 
B30 9EB 

Email: enquiries@legalombudsman.org.uk 
Phone: 0300 555 0333 

Frequently Asked Questions concerning the new Legal Ombudsman can be found on
the Bar Standards Board website:  

http://www.barstandardsboard.org.uk/complaintsofprofessionalmisconduct/howtocomplai
naboutabarrister/

http://www.barstandardsboard.org.uk/complaintsofprofessionalmisconduct/howtocomplainaboutabarrister/
http://www.barstandardsboard.org.uk/complaintsofprofessionalmisconduct/howtocomplainaboutabarrister/


  

 Stephen Migdal; Barrister 
 Bristol Family Justice Chambers, 
 1 Friary, 
 Temple Quay, 
 Bristol BS1 6EA 

 ……………………………………………………………………………………………………………....

I confirm that I have instructed Stephen Migdal to assist me in my family case on the terms
contained in this letter.

I  enclose my cheque in the sum of  (please insert)  made payable to “Stephen Migdal”  or  I
confirm that have made an electronic transfer of the funds to Stephen Migdal’s bank account
number 01912659; Sort Code 30:98:00

 

Signed: 

 

Dated: 


